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TOM TAT

Pit van dé: Suy ho hap 13 mot tinh trang cdp ctru khi nhap vién, bénh nhan suy ho
hép (SHH) can dugc tiép don, phan loai, xtr tri cép ctru va cham séc toan dién nhét la
d6i voi khoa Cap Ctru. Muc tiéu: M6 ta thuc trang tuan tha quy trinh tiép don, cham soc
bénh nhan suy ho hép tai khoa Cap ctru Bénh vién Pa khoa Dtrc Giang nim 2025 va tim
hiéu mot sb yeu t6 lién quan dén qué trinh nay. Poi tuwong va phlr(rng phap nghlen curu:
Nghién ctru mo ta cit ngang trén 147 bénh nhan suy h6 hap dén kham tai khoa cap ctru
Bénh vién Da khoa Dtic Giang tir thang 4/2025 dén thang 10/2025. Két qua: 95% bénh
nhan duoc tiép don dung quy trinh, 100% phan loai chinh xac theo triage. Thoi gian tiép
don trung binh ngén hon so v&i quy dinh, nhom nang chi 1,28 phut.100% hd so bénh an
c6 ddy du quy trinh cham soc didu dudng. Mot sé yéu té anh hudng dén qua trinh tiép don
bénh nhan SHH nhu thoi gian kham, cac thu tuc hanh chinh. Két luan: Bénh nhan SHH
can duogc tiép can nhanh chéng, xtr tri kip thoi va cham séc toan di¢n.

Tir khoa: Thuc trang tuan thu quy trinh tiép don, cham séc bénh nhan suy ho hap, Bénh
vién Da khoa Ptrc Giang
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CURRENT STATUS OF COMPLIANCE WITH RECEPTION AND CARE PROCEDURES FOR PATIENTS
WITH RESPIRATORY FAILURE AT THE EMERGENCY DEPARTMENT OF DUC GIANG GENERAL HOS-
PITAL IN 2025.

SUMMARY

Problem statement: Respiratory failure is a hospital emergency. Patients with
respiratory failure require comprehensive reception, triage, emergency treatment, and
care, especially in the Emergency Department. Objective: To describe the current status
of compliance with the procedures for receiving and caring for respiratory failure patients
at the Emergency Department of Duc Giang General Hospital in 2025 and to investigate
some factors related to this process. Subjects and methods: A cross-sectional descriptive
study was conducted on 147 respiratory failure patients who visited the Emergency
Department of Duc Giang General Hospital from April 2025 to October 2025. Results:
95% of patients were received according to established procedures, and 100% were
accurately triaged. The average reception time was shorter than the standard, with the
severe group receiving only 1.28 minutes. 100% of patient records contained complete
nursing care procedures. Several factors affected the reception of SHH patients, such
as examination time and administrative procedures. Conclusion: SHH patients require

prompt access, timely treatment, and comprehensive care.

Keywords: Current status of compliance with procedures for receiving and caring for
patients with respiratory failure, Duc Giang General Hospital.

1. DAT VAN DE

Suy h6 hap (SHH) la nguyén nhan chu yéu
tryc tiép gay tir vong & cac don vi cham séc tich
cuc (ICU) [1]. Réat kho dua ra mot con sd thong
nhéat vé ty 1€ SHH, do con tdn tai nhiéu quan
niém, dinh nghia va phan loai khac nhau, nhung
thuong chiém 10- 15% cac trudng hop nhap ICU
va 1 bién ching ciia 50-75% bénh nhan nam ICU
trén 7 ngdy. Ty 18 tr vong do suy hd hip cap trong
khoang 6-40% [2]. Khoa Cap Ciru Bénh vién Pa
khoa Pirc Giang trung binh mdi ngay c6 khoing
15-20 bénh nhan c6 biéu hién suy hd hdp & cac
mure d6 khac nhau dén kham tai khoa doi hoi cac
nhan vién y té ctia khoa phai tiép can, phan loai
va xu tri nhanh chong kip thoi trdnh dé bénh nhan
nguy co dién bién ning tham chi tir vong.

Muc tiéu nghién ctru:

- Mo ta thuc trang tiép don, cham soc bénh
nhan suy ho hép dén kham tai khoa Cip Clu
Bénh vién Pa khoa DBuc Giang nam 2025.

- Phén tich mot sé yéu té anh huéng dén tiép
d6n bénh nhan suy ho hip tai khoa Cap Ctru Bénh
vién Pa khoa Btrc Giang nam 2025.
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2. D01 TUONG VA PHUGNG PHAP NGHIEN CUU

- Déi twong nghién c1’1:u: Tat ca bénh nhan
SHH dén kham tai khoa Cap Ctru Bénh vién Pa
khoa Btrc Giang.

- Tiéu chuf}n Iwa chon: BN t{én 15 tudi chan
doan suy ho hap véi cac tiéu chuan:

+ Lam sang: Kho tho: nhip théd >25 1/p hodc
<‘12 lén/phl'lt,‘ co kéo co }16 hép phu, tim tai moéi,
d?iu chi; va n}é hoi; c6 thé ¢ roi loan y thire hoac
ro1 loan huyét dong.

+ Can lam sang: Khi mau dong mach: pH mau
giam, PaO2 < 80, PaCO2>45,

Sp02 <94%; Ton thwong phoi trén X.quang.

- Tiéu chuin loai trir:

+ BN duogc chan doan SSH do nguyén nhan
ngoai khoa.

+ BN khong dong y tham gia nghién ctru.

- Thoi gian nghién ciru: Tir thang 4/2025 dén
thang 10/2025.

- Pia diém nghién ciru: Khoa Cap Ciru Bénh
vién Pa khoa Puc Giang.
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- Phuong phap nghién ciru

Thiét ké nghién ciru: M6 ta cit ngang.

C& mau: Chon 138 bénh nhan tham gia nghién
ctru.

Thu thap s6 liéu: Theo mau bénh 4n nghién
ctru.

Xir Iy s6 liéu: bang phan mém SPSS 20.0.

3. KET QUA NGHIEN CUU
3.1. Pic diém chung ciia d6i twong nghién ciru

Bang 1. Pic diém chung
cda doi twogng nghién ciru

3.2. Thue trang tiép dén,phan loai va chim
soc bénh nhan SHH

N

= Tuan thu dung quy trinh = Thiéu quy trinh

Dac diém chung n A Biéu d6 1. Thuyec trang tuén thii quy trinh tiép
: dén BN SHH
Tubi )
Nhén xét: 95% bénh nhan SHH duogc tiép don
<40 7 4,77 ding quy trinh.
41-60 25 17 BﬁngAZ. Thl{c trang [A)hﬁ;n loai
bénh nhan suy ho hap
Trén 60 115 78,23 - .
Phan loai
Gioi Mirc d6 bénh nhan theo Triage
suy ho hap
Nam 90 61,2 bung Sai
N 57 38,8 Nang 27 0
Bénh ly nén Trung binh 60 0
Bénh ly vé phdi 122 83 Nhe 60 0
Bénh ly tim mach 18 122 Nhan xét: 100% Bénh nhan SHH dugc phan
' ' loai dung theo Triage.
Bénh ly ve than 7 4.8 Bang 3. Thoi gian tiép don bénh nhan SHH
Phan d6 suy ho hap s
- Micd6  Thoi gian T:'hﬂf,:g“
Nang 27 18,4 suy hé hap  ly thuyét (X + SD)
Trung binh 60 40,8 . .
Nhe Tw 60 phuttre 6,93 £ 2,34
Nhe 60 40,8 [én
Nhén xét: Bénh nhan SHH da phan gip & Trung binh Duéi 30 phut 4,27 + 1,65
nguoi gia trén 60 tuodi chieém 78,23%, chu yeu 1a
nam giéi chém 61,2%, bénh 1y gdy SHH da phan N&ng Duwdi 10 phut 1,28 £ 0,13

xut phét tir bénh phdi chiém 83%,trong nghién
cuu cua chung t61 bénh nhan SHH mutrc d6 nang
chiém 18,4%.
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Nhan xét: Bénh nhan SHH nang c6 thoi gian
tiép don trung binh 1a 1,28 + 0,13, rit ngan rat
nhiéu so voi thoi gian quy dinh.
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Bang 4. Thuc trang chim séc bénh nhén suy hé hap

Phiéu cham séc bénh nhan S0 ho s bénh an (n=80)

cua diéu dwéng

Cham sé6c day da0  Cham séc thiéu

Nhan dinh diéu duéng 80 0
Chén doan diéu dwdng 80 0
Lap ké hoach cham séc 80 0
Thwe hién ké hoach cham séc 80 0
Danh gia két qua cham séc 80 0

Nhan xét: 100% bénh nhan SHH lam bénh an tai khoa Cép Ctru duoc cham soc toan dién theo
muc do bénh.

3.3. Mot s0 yéu td lién quan dén qua trinh tiép dén,chim séc bénh nhan SHH
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Biéu d0 2. lién quan dén s6 lrong bénh nhan kham trong ngay

Nhin xét: Tir 7-10h,20-22h bénh nhan dén kham dong, day ciing 14 thoi diém bénh nhan SHH
hay dén.

Bang 5. Céc yéu t6 lién quan dén qua trinh tiép dén bénh nhan SHH

Yéu t6 anh hwéng N (50 nhan vién) %
Qua tai bénh nhan 18 36
Thiéu nhan luc 15 30
Thiéu trang thiét bj hé tro 13 26
Nhiéu tha tuc hanh chinh 47 94
Yéu té khac 7 14

Nhén xét: 94% nhan vién y té cho rang thi tuc hanh chinh quéa nhiéu gay anh huéng dén qua trinh
tiép don ngudi bénh.
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4. BAN LUAN

4.1. Pic diém chung vé dbi twong nghién
ciru

Trong nghién ctru cua ching t61i, bénh nhan
trén 60 tudi chiém 78,23%. Két qua nay phu hop
v6i nghién ctru cua Lé Thi Ha Giang (2021) tai
Bénh vién Pa khoa tinh Déng Van, trong d6 bénh
nhan suy ho hip trén 60 tudi chiém 75% [3].
Tuong tu, nghién ctru ciia Kim va cong su (2021)
tai Han Qudc cho thay tudi trung binh bénh nhan
suy ho hip 14 65,3 + 10,2 [4]. Diéu nay cho thiy
ngudi cao tudi la nhém nguy co chinh cia suy ho
hép, do qué trinh 130 héa phdi, ddng thoi thudng
kém theo nhiéu bénh Iy man tinh nhu tim mach
va than.

Vé gl(n nam gi6i chiém 61,2%. Két qua nay
trong dong v6i nghién ctiru cia Nguyén Thi Thoa
(2011) tai Bénh vién Thanh Nhan, trong d6 nam
gidi chiém 57% [5]. Pong thoi, ty 1& nay phu hop
véi bao cao dich t& COPD ciia GOLD (2023) [6],
cho thidy nam giéi mac cac bénh phdi man tinh
nhiéu hon, lién quan chat ché dén hat thude 14
va yéu t6 nghé nghiép. Su khac biét gidi trong
nghién ctru cua chung t61 vi vay la hop 1y va phu
hop véi xu hudng chung.

Vé bénh ly mic kém, cac bénh phdi chiém
ty 1é rat cao (83%), chu yéu 1a COPD, hen phé
quan va viém phoi. Két qua nay tuong dong voi
nhan dinh cua GOLD (2023) khi x4c dinh COPD
1a nguyén nhan hang dau gy tir vong lién quan
dén bénh ho hap [6]. Ngoai ra, nghién ctru cua
Smith va cong su (2021) tai Hoa Ky cho thay c6
t61 79% bénh nhan nhap khoa Cap ctru vi suy hd
hép c6 bénh nén COPD [7]. Su tuong dong nay
cho thay bénh phdi man tinh tiép tuc 1a nguyén
nhan cha yéu din dén nhap vién vi suy hé hap &
nhiéu quéc gia.

Vé mirc @ suy ho hdp, nhom nhe va trung binh
chiém 81,6%, trong khi nhém ndng chiém 18,4%.
Ty 18 nay thap hon so v&i nghién ctru cia Nguyén
Thi Thoa (2011) tai Bénh vién Thanh Nhan, trong
d6 bénh nhan suy ho hip niang chiém 28,57% va
nhom nguy kich chiém 9,2% [5]. Su khéc biét nay
c¢6 thé do dic diém bénh vién tuyén cudi thuong
tiép nhan nhiéu truong hop nang - hon, dong thoi
do phuong phap chon mau ngiu nhién trong
nghién ctru ctiia chiing toi.
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4.2. Thue trang cong tac tiép dén, phan
loai va cham s6c bénh nhan SHH

Trong nghién ctru, 95% bénh nhan dugc tiép
don dung quy trinh va 100% bénh nhan dugc
phan loai dang theo Triage. Két qua nay cho thay
mirc d6 tuan thu quy trinh tai khoa Cap Ctru 1a rat
cao. Piéu nay phu hop véi khuyén cdo ciua ATS/
ERS (2017), trong d6 nhdn manh bénh nhan suy
hé hap ning can duoc phat hién som va xir tri tai
céc don vi hoi stc tich cyc nham giam tir vong.

Thoi gian tiép nhan trung binh ctia nhém bénh
nhan nang 1a 1,28 phat, ngdn hon nhiéu so voi
tiéu chuan dudi 10 phut theo quy dinh cia B0 Y
té. Két qua nay ciing t6t hon so v&i nghién ctu
cta Nguyén Thi Kim Cuc (2020) [8], trong d6
van con 4% bénh nhan duoc tiép can sau 10 phut.
So sanh v&i nghién ctru cai tién chat lugng cia
Nguyén Vin Hoc va cong su (2025), thoi gian
tiép nhan trung binh & nhom bénh nhan ning 1a
2,8 phut, két qua cua chung t6i van cho thiy su
cai thién rd rét trong tiép cin sdm ngudi bénh
nang [10].

Két qua nghién ctru cho thiy 100% ho so bénh
an c6 ghi chép day du cic budc trong quy trinh
cham séc diéu dudng, bao gém nhéan dinh, chan
doan diéu dudng, 1ap ké hoach, thuc hién va danh
gia. Pay 1a diém manh, thé hién sy tuan tha tot
Thong tu 31/2021/TT-BYT vé hoat dong diéu
dudng va phu hop véi chuan ctia Hoi Dicu dudng
qudc t& (ICN).

Tuy nhién, nghién ctru ciing ghi nhan mét sé
han ché, bao gom viéc danh gia chua day du cac
van dé stre khoe & bénh nhan c6 nhiéu bénh nén
phéi hop va ndi dung ghi chép dién bién chua
hoan toan théng nhat voi nhan xét cua bac si.
Nhing ton tai ndy turong dong voi két qua nghién
ctru ciia Nguyén Thi Van (2018), trong d6 chi ra
ganh ndng ghi chép va thu tuc hanh chinh la mdt
trong nhitng yéu t6 anh huéng dén chat luong
chim soc cua diéu dudng tai khoa Cap Ctru [11].

4.3. Mt s6 yéu to lién quan dén quy trinh
tiép dén bénh nhan SHH

Khung gio bénh nhan dén kham dong nhét 1a
8—12 gid va 20-24 gid, ciing 1a thoi diém ghi nhan
nhiéu ca suy ho hap ning. Két qua nay twong dong
voi nhan dinh cua Bell va cong sy (2018) [12],
khi cho thdy cac trudng hop nhép vién ngoai gio
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hanh chinh ¢6 két cuc nang né hon. biéu nay cho
thay nhu cau can ting cudng nhan luc va giam sat
chuyén moén trong céc ca truc sang soém va ban
dém.

Khao sat 50 nhan vién y té cho thiy 94% cho
rang thi tuc hanh chinh 1a yéu t6 anh hudng 16n
nhat dén chat lugng tiép don bénh nhén, tiép theo
1a qué tai bénh nhan (36%), thiéu nhan luc (30%)
va thiéu trang thiét bi (26%). Két qua nay tuong
dong vé&i nghién ctru cia Nguyén Thi Van (2018),
khi thu tuc hanh chinh dugc xac dinh 1a gdnh nang
16n nhét dbi véi didu dudng trong méi trudng cp
ctru [11].

Ngoai ra, khoa hi€n c6 5 monitor theo doi
nhung vén c6 thoi diém khong du cho bénh nhan
nang, déng thoi thiét bi do huyét ap con truc trac,
anh huong dén d6 chinh xac theo ddi. Viéc phai
ghi chép va nhap liéu l3p lai nhiéu lan 1am kéo dai

TAI LIEU THAM KHAO
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thoi gian tiép nhéan, udc tinh c6 thé 1am cham quy
trinh tir 2-3 phut cho mdi bénh nhan.

5. KET LUAN

Bénh nhan suy hé hip tai khoa Cap Cau chu
yeu 1a ngudi cao tudi, nam gidi chiém da sb va
phan 16n c6 bénh phéi man tinh. Cong tac tiép
don, phan loai va xu tri ban dau duoc thuc hién
tbt, thoi gian tiép nhan bénh nhan ning rit ngin
va phu hop véi cac khuyén céo trong nudc va
quéc té. Cac kho khan chi yéu van 1a tha tuc hanh
chinh, thiéu nhan luc va han ché vé trang thiét bi.
Do do, viéc tinh gidan quy trinh hanh chinh, tang
cudng tng dung cong nghé thong tin, dong thoi
cai thién bd tri nhan luc va phuong tién theo doi
1a nhimng giai phap can thiét nham nang cao chat
luong tiép don, phan loai, xtr tri va cham séc bénh
nhan suy ho hap tai khoa Cap Ctru.
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